SMARTI R/A

Maximizing the Usefulness of Information with COLD Report Archiving

The information contained within documents and reports that are printed and distributed internally
and to customers is a corporate asset that often needs to be retained in either paper or electronic
format for many years. These documents are a snapshot in time and are generated based on
information that comes from a variety of sources, which in many cases cannot be easily (if at all)
recreated. Typical computer printouts can consist of many items including:

« Daily, weekly and monthly reports

e Outbound customer “proof of delivery” documents
« Transaction listings

« Statements and invoices

One of the hottest information management technologies is COLD (Computer Output to Low-cost
Disk), which delivers a dramatic return on investment to user organizations. COLD applications
collect, store, and index computer output, making it possible for you to automate and streamline
workflow by enabling fast, multi-departmental access to information. FileMark COLD solutions will
integrate seamlessly with your company's existing mission-critical applications, converging
information from disparate sources into a centralized, accessible digital repository.

Efficient, Cost Effective, Fast

COLD technology will have a lasting, positive impact on your business operations. In addition to
greatly reducing in labor costs by eliminating manual distribution procedures, your company will
increase its competitiveness by providing faster real-time access to mission-critical data.

COLD Benefits

« Easy access to and more economical storage of historical data to meet regulated
retention requirements

« Overall reduction of storage space for paper reports

« Improved interdepartmental communication

« Increased efficiency for time-sensitive procedures

« Decreased dependence on paper, including manual sorting, filing, and report distribution

If you have previously employed a COM (Computer Output to Microfiche/Microfilm) solution for
records retention or distribution, COLD can deliver a more efficient, cost-effective alternative.
Information retrieval is faster, searching options are infinitely more advanced, and simultaneous
multiple user access is enabled. The core of FileMark COLD solutions is our own software,
developed and supported by our expert in-house technicians. Our extensive search and retrieval
capabilities allow you to locate any document in seconds based on an easily accessed query
engine. Used in conjunction with our imaging systems, a FileMark COLD solution completes the
accurate and timely retrieval of any record, regardless of the source.
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To determine the most cost-effective and reliable COLD solution for your specific application,
FileMark conducts a needs analysis, site survey, and cost-justification study. We develop
customer trust and loyalty by always evaluating and recommending the most economical and
practical alternatives for each situation, while never losing sight of potential growth and scalability
requirements.

Our full service approach includes hardware procurement, installation, testing, training, and
ongoing support. Perhaps most importantly, our ability to deliver customized software and future
enhancements in a timely manner ensures your long-term systems success.

An Enterprise-wide Solution

Computer programs typically generate an abundance of reports, and although applications may
be accessible to all network users, the regeneration of standard reports for individual use can be
a time-consuming productivity killer. Often, customer satisfaction suffers because of lengthy wait
times in getting answers to account questions. These vulnerabilities can be eliminated with the
implementation of a COLD system from FileMark.

The systems we have created using our sophisticated COLD software have transformed business
processes into client organizations, and are relied upon for standard business functions, as well
as a variety of vertical applications.

COLD for All Departments:
« Manufacturing - shipping, receiving, and inventory reporting

« Financial - accounts payable, accounts receivable, general ledger reports, loan servicing,
credit tracking, portfolio management

e Operations - human resources, payroll, and customer service
« Ultilities - resource management, customer billing

« Medical - patient accounting, lab reporting, and pharmaceutical documentation
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