FileMark SMARTI

SMARTI™ is an integrated document processing, &mbi and
records management system. SMARTI facilitates miachages the
capture, online storage, retrieval, distributiord garocessing of all
forms of unstructured information including imagdéstms, office
documents, reports, statements, eMails and fakestead of storing
paper copies of documents and reports in filingireeth or on
microfiche, SMARTi stores them online electronigall Users find
and retrieve specific documents by performing dessc(queries).
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Documents will never be lost or misfiled in SMARDecause
SMARTI uses a database to index each document reiiwvant
search criteria, such as report name, report @efegunt name or
account number. And unlike paper documents orafilor, multiple
users can search for and view the same documenittaimaously.
SMARTi combines the technologies of Imaging, Waoki]
Document Management, COLD and Records Manageméatan
powerful Web-enabled application. SMARTI has a Erdptabase, a
universal repository and unified desktop and brovgient for all
document types and formats. SMARTI provides irdaegvorkflow
capabilities and can be seamlessly integratedviimtoally any line-
of-business application. SMARTI is highly scalaldaed flexible.
Individual functional modules and configurationsdze deployed to
meet specific solution requirements.

SMARTI COLD - Many organizations have large volumes of reports

and outbound customer documents that are genepateddically
(invoices, statements, sales revenue, inventorgrtgpetc...). These
reports are traditionally output to a line prin{greenbar reports),
onto pre-printed forms (invoices), to an intelligefall points
addressable” printer (statements) or output to CQBbmputer
Output Microfilm). Once these reports are printeds difficult to
find particular pages or line items. The printatbimation is static
dead data. If further analysis is required, thferination is often
manually re-keyed into a spreadsheet from the bapy which can
introduce errors and waste time.

It is estimated that up to 90% of communicationsveen a customer
and a vendor are through a statement or invoice.customer
service situations it is imperative to have on-limecess to

copies of these documents. SMARTI COLD addressleshese
requirements. SMARTIi COLD is notable for its higheed ingestion
engine capable of parsing, indexing, formatting atating over a
million pages per hour from captured computer ougiteams. In
addition to text formats, SMARTiI COLD can captur@amy other
“All Points Addressable” (APA) print formats, uslyaintended for
printing complex statements and invoices on irgetit printers,
including:

IBM AFP (Advanced Function Presentation)
Xerox Metacode and DJDE

HP PCL (Printer Control Language)

Adobe Acrobat PDF (Portable Document Format)

Documents, statements and forms from these ingeltigrint streams
can be displayed in native format or converted toase convenient
browser format prior to viewing. For storage efficcy and high
performance over WANS, the APA format codes embdddesome
of these print streams can be removed and the mavewt data
displayed using form overlays to faithfully repreguthe original
document format with significantly smaller file s Entire folders
of documents can easily be content-searched taridigidual pages
containing specific report information which carenhbe extracted
for data mining and ad-hoc graphical report gen@nat

By capturing report information electronically, tineed for multi-

copy paper printouts or microfilm, manual distribut filing and re-

keying report data into spreadsheets for data sisaly eliminated.
This saves time and eliminates labor and hard sopyly costs. In
a customer service call center environment, fasesg to exact
replicas of customer statements and invoices araatrfor first call

problem resolution — while the customer is stilltbe phone. Better
yet, access to these documents via the Internehgawith other

mission-critical documents and correspondence stocoer folders,
form the basis for customer self-service.



SMARTI IMAGE - Captures and indexes high volumes of scanned

or imported documents. Imaging documents usuadigsist of
business-critical, customer-facing transaction nmiation such as
application forms, payments, claims, checks andespondence.
These documents are often used for new busines&r @antry,
customer service or case processing applicati®$ARTi Scan is a
reliable, high-performance input subsystem that easily adapt to
changes in capture requirements or new technolodigwovides the
flexibility to handle various input formats and higvolumes of
incoming documents for an entire organization. dBotion-oriented,
parallel versus batch processing, allows work wwflsmoothly
without bottlenecks. Barcode recognition can bedu® automate
the indexing process. OCR processing can be uséatilitate full
text document search. The architecture can be égghto satisfy
organizational growth or increased use of documeagiture in
distributed departments or remote locations. Bydforming paper
into digitized data, SMARTiI Image allows organipas to
efficiently manage information from external sowcesuch as
customers, suppliers and government agencies. Thmes
infrastructure can be used to import, classify amhage multiple
versions of electronic office documents. BuiltdMARTI Workflow
can be used for document approval routing, recorasagement, and
multi-step case processing applications. Simpléentlevel
integration with line of business systems and dgskipplications
provides further productivity gains.

SMARTI Workflow automates the time-intensive andoerprone
paper workflow processes that are currently in @lac many
organizations. SMARTI Workflow is notable in thiatis virtually

rules-free, extremely easy to setup and even etasiese. Workflow
steps are initiated automatically from the pointapture or directly
from the document viewer or hit list. Running casetes are
attached to each document with automatic date, timé sender
stamps. These notes are used to request spatibosand to record
each step of the workflow process. SMARTI Workflacan

eliminate process inefficiencies, automate timesbdasdecision
processes and maintain a central backup of all weords.

SMARTi Workflow can be used in banks, credit uniomsurance
companies, healthcare, manufacturing, distributigggvernment
offices, universities or any other organizationhnvé need to route
their documents paperlessly and instantaneously.

SMARTI Records Management- Efficiently manages both physical
and electronic records to meet the requirementsregfulatory
compliance initiatives. Automated records managénfanctions
include record classification, declaration, retemtand disposition,
audit trails and advanced multi-level security. ARTi can capture,
aggregate, index and classify all forms of busine&smation with
automated eMail archiving, office document chedkint, image
capture and computer output report archiving. SMAR designed
to meet Sarbanes/Oxley, SEC 17a4, HIPAA, GLB anterot
legislative and regulatory compliance imperatives.

The exchange of eMail correspondence is a fundahemtans by
which an organization conducts business. Captwimgmaintaining
adequate records as evidence of eMail transadsanfundamental

record keeping requirement. eMail is rapidly repigchardcopy
correspondence as the principal means of condudbuginess
transactions. Failure to capture and securely gaedail messages
and attachments can expose the organization tafisat risk,
especially in cases involving litigation or publeccountability.
SMARTI provides an end-to-end solution that allothe capture,
storage and management of eMail messages andragaththat are
either sent or received during the course of nofmainess. Using
standard eMail listeners and filters SMARTi can omodtically
capture, classify and index eMail messages andhattants from
groupware servers like Lotus Notes and Microsofthaxge or
manually from desktop mail environments and stbheart securely in
the document repository. Audit trails can track #ny subsequent
access to these eMails and SMARTi Records Managetierentire
lifecycle of your eMail messages aattachments.

SMARTi combines the technologies of imaging, waookf]
document management, COLD/ERM and records manadeameh
into a powerful Web-enabled application. SMARTI hassingle
database, a universal repository and unified deskod browser
clients for all document types and formats. SMARTrovides
integral workflow capabilities and can be seamiessiegrated into
virtually any line-of-business application. SMARTis highly
scalable, flexible and inherently easy to use. Jiddial functional
modules and configurations can be deployed to spetific solution
requirements.

FileMark Corporation

FileMark® is a leading provider of software and segs for high-
volume document processing, archiving and recordsagement.
We specialize in the development and deploymensabfitions to
capture, classify, store, retrieve, process andagerall forms of
business information. Our customized document-@ergolutions
allow our customers to get more work done fastéh fewer people,
higher quality and less paper, saving time and mondile

improving business efficiency. FileMark was founded1989 and
has a proven track record of delivering reliablesteeffective,
document solutions for healthcare, financial s&sjananufacturing,
distribution, government and education.
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