SMARTI Browser Client

Access the functionality of the SMARTI Document Management systethrough a standard Web
browser

In today’s global business environment, it's becoming increasinglgritant to have immediate access to all of
your corporate information remotely. Whether your organization isaaufacturer with outlying plants, a
wholesale distributor with remote warehouses, a university with sataliguses scattered across the state or a
multinational business conglomerate with offices around the world, hanegentral information system that
can be accessed from anywhere at any time is no longer a mere luxugnfporganizations.

The SMARTI Browser Client (SBC) allows users to leveragarlgeall the functionality of the SMARTI
Document Management System using nothing other than a standard Wederhritke Microsoft Internet
Explorer or Mozilla Firefox. No plug-ins are required. SBC addbal power to businesses and e-businesses
by providing direct access to their electronic documents to anyithgoroper rights, anywhere, any time via
the World Wide Web.

Users can find, retrieve, view, manipulate, print and eMail any blgered in the SMARTiI document
repository. This includes access to scanned images, COLD-iRbts, statements and invoices, e-forms,
word processor files, spreadsheets, color photos, CAD, multimedia, fleseetc. With SBC even your
customers, clients, partners, and suppliers can retrieve importarmation for themselves, using only a Web
browser.

New functionality included in SBC gives SMARTI even greatexxibility in searching, viewing and
manipulating files. It is the answer to the demand for a simgithod of viewing many file formats over the
Web. Written in Java, SBC will view images, COLD reports vattm overlays, as well as most other common
file formats such as DOC and XLS. These files are temippamverted to PDF format on-the-fly for viewing
with the free Adobe Reader®, Acrobat® or any other PDF-compatiélecr. The high performance SBC PDF
converter runs on the Web server and caches all documents as theynaegted for optimum viewing
response.

HOW IT WORKS

Users log-on to SBC using the same password as the SMARTidpeSkent. Document security attributes
and functional permissions are automatically inherited from theARSM Server. Users can select the
appropriate Application and issue search requests to the SMARTIda@base. Documents matching the
specified search criteria are displayed with their assaciatiex fields in a hitlist. Users may then choose any
or all documents to be displayed. When document security is approved|etasad retrieved from the storage
device, converted to PDF and transmitted over the Web to the user’s screen.



Log-on

The SBC was designed and built with a state-of-the-art Jaeatddsdel/View/Controller architecture, is
deployed on an MS Windows-based open source Web server and indexazhtektengine. SBC accesses the
SMARTI database and document repository via the Internet/intraimgf asstandard Web browser. Not only
can administrators assign or limit document access rights tainday level including the page level, but they
can also assign or limit authorization to system functions sugiririsng, saving or exporting documents.
Administrators can also assign security on a user-by-user basis orarpabgsis.

SBC offers several different document search methodologies. SMadpfpiorts any number of separate fire
walled Applications. Applications are like electronic file calsneith associated drawers, folders, documents
and pages in a descending hierarchy. Each Application has its own specific sex étiddeUsers can browse
or “drill down” through the Application hierarchy to find and subsequevigyv specific documents without
having to enter any search criteria.

Select Application
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Drill Down

A Simple Query capability is provided for quick access to spedibcuments that have well-defined field
values — such as account number, account name, date, etc. Drop-dewtspsdy all available fields and
operands for the selected Application. The user selects a field aathoperand and then enters the search
criteria in the adjacent search box. All documents matching thecltseriteria are displayed in a hitlist.
Relational operands include LIKE, StartsWith, EndsWith, NOT LIKEgntains, =, <, >, >=, <>, <=,
Wildcards ( % ) can be used to further refine or expand a seasehs bhay delimit queries to a subset of the
Application by drilling down through drawers and folders before srgex field value. Queries may be saved
to the server and reused by any user. Simple Query in the SMBRWser Client provides functionality
analogous to Simple Query in the SMARTI Desktop Client.

Simple Query

A SMART Query capability is also provided for more refined omplex queries. Relational operands,
wildcards and Boolean logic (AND, OR) are used with multiplédfsalues to assemble a SMART query.
Users may delimit queries to a subset of the Application iyndrdown through drawers and folders before
entering a field value. Queries may be saved to the servereasddr by any user. SMART Query in the
SMARTI Browser Client provides functionality analogous to SMART Query in MARSTiI Desktop Client.
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SMART Query

A “Google-like” search box is also provided to locate documents iwilni entire Application, a drawer, a
folder or a document using indexed full text search. Search artan be words, phrases or wildcards found
either in a document’s index fields or in the text content aichable documents. Images have no text and are
not searchable by content, only by index fields. To make imageshsdle by content, an optional OCR
component may be added to the SMARTi Capture module. Documents mgatbki search criteria are
displayed in a hitlist. A search may be delimited by drildaoygvn through the Application hierarchy to a lower
level, such as a drawer or folder, before initiating a search. Gibegle, exact phases can be located by
surrounding the phrase with double quotgshfase€). Relational operands (<, >, >=, <=) and wildcards (*, %,
?) can be used to further refine or expand a search. Usedr3uoe that a specific word is always included in
a search. Use (!) to ensure that a specific word is alerglsided from a search. Numbers and letters can be
linked together with hyphens, underscores, commas, periods or slashes.

Text Search

The search results hitlist may be sorted up or down by alaly fisers may select one or more documents to
view as a single PDF or open multiple windows for side-by-sideinig of multiple documents. “My Cart” is
provided to collect documents from one or more searches for further processidgctliheents in the Cart may
be viewed in separate windows, combined into a single PDF, printmiled, saved to a local drive or
exported to a spreadsheet.
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Hitlist

The Cart includes a “Checkout” capability to display the indeikldi®f selected documents in the cells of a
spreadsheet with associated links to the documents. An “Export” capabildp igravided to map line items of

selected COLD reports into specified cells and columns ofreadpheet for data mining. Data mining
templates may be saved and reused.

Shopping Cart
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Documents are viewed as PDF in the free Adobe Reader®, Acroba®yarsther PDF-compatible viewer,
regardless of stored format.

Basic PDF viewing functions include:

Zoom — infout, rubber band, fit height, fit width

Rotate

Dynamic thumbnails

Single, continuous or tiled page display

Pan, scroll, jump

eMail document as attachment

Find words or phrases

View annotations

Fill-in forms

Print document, current page, selected pages, range of pages, ofrobgies, reverse order, auto-rotate
and center, reduce margins, fit paper size, print to file, print @sewvith or without annotations, select
paper size.

COLD Invoice with Form Overlay
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Greenbar COLD Report

Scanned Image
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Scanned Image with Thumbnails

FileMark® is a leading provider of software, integration and servicesriaging and document management,
computer output capture, transactional document processing, archivingcands management. We enable you
to capture, classify, store, retrieve, route, process and managermai bf business information. Filemark

specializes in the ability to seamlessly extend yone of Businessapplications to include real-time document
access, workflow, records management and report archiving.

FileMark was founded in 1989 and has a proven track record of deliverialgleelcost-effectiveenterprise-
level document systems fdanufacturing and Wholesale Distribution, as well as customized departmental
solutions for Financial Services, Healthcare, Local Government and HighertiBduca

FileMark SMARTI™ is an integrated document processing system that combineshheltgies of imaging,
workflow, document management, report management and records managamentsingle Web-enabled
application. Our customized document-centric solutions allow you to get wank done faster, with fewer
people, higher quality and less paper.
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