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Document Management and the Web 
  

Today, more than ever, business efficiency depends on fast, reliable access to information. Paper-based 
correspondence, forms, reports, statements, invoices and checks, as well as electronic office documents, faxes, e-Mails 
and more are all being exchanged at an ever-increasing pace. In addition, companies operate from multiple locations, 
employees travel and telecommute, and customers, partners and suppliers can be anywhere in the world.  

Document Management technology, eMail and the Internet have forever changed the way we do business. The 
processing of business transactions, traditionally using paper, can now be accomplished electronically by workers 
anywhere. Databases, messaging, workflow and access to business information can be made available to employees, 
field personnel, partners and clients whenever they need it, with appropriate security. 

Many companies have already redeployed their key business processes to the Web, but most companies still operate 
primarily using paper. It is generally accepted that eBusiness solutions are significantly faster, more efficient and less 
expensive, but not all customers are technically able or culturally willing to do business electronically. The mix of paper 
and electronic documents will evolve slowly over time. Even after key business transactions, reporting and customer 
service operations have been moved to the Web, paper documents will continue to be a major form of communication 
between businesses and their customers. The reasons are well understood. Paper is portable and universally readable 
and signed documents represent a level of authentication, legality and corroboration not easily replaced by eBusiness 
technology. Recent legislation has confirmed the validity of electronic signatures, contracts and checks, but deployment 
of eBusiness solutions with digital signatures remains complex and not universally accepted. 

Today, nearly every high-value business transaction  requires submission of signed forms with additional paper 
documents for reference and validation. Fortunately, all of this paper can be efficiently digitized and stored in a 
document repository along with electronically captured reports, statements, invoices, eMail, faxes and office documents. 

The businesses that will succeed and thrive in today's competitive business environment are those who can successfully 
merge traditional paper processes with paperless electronic transactions, distribution and storage. These companies will 
be able communicate and disseminate information faster, streamline their routine transaction processes and 
dramatically reduce the cost of doing business, which in turn will allow them to provide better customer service, grow 
faster and improve their overall business model. Automated document processing solutions can also provide better 
ways to capture, access and securely preserve important business records to meet compliance legislation, legal and 
audit imperatives.  

 
 


